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Mobile banking apps

The simple steps your customer will experience when using their bank’s
mobile banking app to approve a Pay by Bank agreement

Customer
experience

Pop-up
notifications

SMS / email
notifications

Search for
Pay by Bank
agreement

Bank level
security approval

Description

Pop-up notification of new
agreement received on
customer’s mobile phone
home screen

SMS sent to mobile phone
and/ oremail sent to
registered email address

Bank provides a search
function to help locate the
new agreement

Bank requires multi factor
authentication before
agreement is approved
and paid

CBA

Yes

Yes

Yes

Yes

NAB

Yes

Yes

* Ready to approve Pay by Bank agreements can only be located and approved

in ANZ online banking, not in the ANZ mobile app

Westpac

Yes

Yes

Yes

Macquarie

Yes

Yes

Yes
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Online / internet banking

The simple steps your customer will experience when using their bank’s online / internet

banking on their desktop / laptop to approve a Pay by Bank agreement

Customer
experience

Home page
notifications

SMS / email
notifications

Search for
Pay by Bank
agreement

Bank level
security approval

Description

Notification of new
agreement provided on
home page after customer
login

SMS sent to mobile phone
and/ oremail sent to
registered email address

Bank provides a search
function to help locate the
new agreement

Bank requires multi factor
authentication before
agreement is approved
and paid

CBA

Yes

Yes

Yes

NAB Westpac
- Yes

Yes Yes

Yes Yes

ANZ

Yes

Yes

Yes

Yes

Macquarie

Yes

Yes

Yes
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¢ CommonwealthBank mobile banking app

Access mobile baking app
to see notification of new
agreement. Click “View all”

Click “View agreement”
to view the new agreement
waiting for approval

Example of CBA email
notification for a new Pay
by Bank (PayTo) agreement

2215 X8

é

Commo... 22:00

tome ™

Commonwealth
£ Bank

Hi Rebecca,

Start

You have a new PayTo
agreement authorisation
request from FullExtent Pty Ltd
(payee) for Pay app demo -
extra gum sugar free. PayTo is
a new way to authorise, view
and manage payments from
your bank account.

What you need to

An

Hi Rebecca

Q Search "Cardless Cash"

S R 66

sills & Cardless Cash flow cave Wiew all
payrments Cash

Notifications View all (1)

(@) FullExtent Pty Ltd PayTo
agreement authorisation
request

Action by 10:03PM(Syd/Melb
time) on 15 Apr 2024

Rebecca everyday spending ++*

dnnn ra

& =a 85

Cards CRA ¥ella

Delete

FullExtent Pty Ltd
PayTo agreement
authorisation request

Authorise or decline this
agreement by 10:03PM(Syd/
Melb time) on 15 Apr 2024.
You can view and manage

your agreements in the
PayTo hub.

View agreement

Dismiss

\

Next
page

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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¢ CommonwealthBank mobile banking app

View the details of the Scroll to locate “Authorise” Enter CBA mobile banking
agreement to be approved or “Decline” buttons. app PIN to approve the
Click authorise agreement

2155 ¢ € B o R 80% e

¢ Authorisation request X Enter PIN

< Authorisation request

Frequency

® Action required

So we know it's you, enter
your 4 digit app PIN to Next

continue page

Daily 1 payments
Action PayTo agreement
Cont. by
15 Apr 2024 10:03pm
(Syd/Melb time)

Start date
15 Apr 2024

End date
16 Apr 2024

FullExtent Pty Ltd

Pay app demo - extra gum sugar
free

Need help?

Linked PaylD

R HAMILTON
rebecca.lee
hamilton@gmail.com

Amount
$3.25 per transaction

s 78129980 .-

1 2 aec
4 cn 5
Trars 8 1w

Frequency

Daily 1 payments View full details

Start date
15 Apr 2024 Authorise

End date Decline
16 Apr 2024

%
A
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¢ CommonwealthBank mobile banking app

Click the “Confirm
authorisation” button
to approve the agreement

Agreement approved. Confirm payment
has been received in your system.
Agreement details provided on screen

Cont.

¢ Authorisation request

Confirm authorisation
of PayTo agreement

Your payments will start
automatically

Make sure the details of this
agreement are correct. If they're
wrong or a part of a scam you
may be unable to get your
money back

By confirming this authorisation
you accept the Terms &
Conditions

View Terms & Conditions

Confirm authorisation

21:56 ¢ ¢ M

X Authorised

Your PayTo agreement
with FullExtent Pty Ltd
has been authorised

Your account will be debited
according to your agreement
details

R HAMILTON
rebecca.lee.hamilton@gmail
.com

You can view and manage this
agreement in the PayTo hub
under Bills and payments

OK, got it

Finish

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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¢ CommonwealthBank online banking (Netbank)

Example of CBA email notification for a new Loginto Netbank and use search function at top of home page
Pay by Bank (PayTo) agreement to locate the new agreement. Enterin “agreement” or “PayTo” and
select “PayTo” from drop down box

. -

& print TR

Commonwealth S o " Next
/ Bank 7 gg:r""mm My home  View accout par settings B
Start S - page
Good evening Rebecca A
End car or equipment finance agreement
Hi Rebecca Boc's accounts atimaiinsend yming payments
Using POLI for NetBank payments E
@ Aabocen . s View more FAQS due in the next 7 days
You have a new PayTo agreement authorisation request from FullExtent Pty (—— S— Sy
Ltd (payee) for Pay app demo - extra gum sugar free. PayTo is a new way to
authorise, view and manage payments from your bank account. s ——— o oo ot st
CommBank credit card.
What you need to do
Authorise or decline this agreement by 10:10PM(Syd/Melb time) on 18 Apr
2024.
Indiana's accounts
You can find your PayTo agreements in either:
! card alance
NetBank - under Transfers & BPAY (e
or
CommBank app - go to Accounts, then See upcoming bills and payments.
: I_E B ]
How it works
Once authorised, payments will be debited according to the agreement
details.

To find out more go to commbank.com.au/digital-banking/pay-to
If you've got any questions about your PayTo agreement, get in touch with

Guide to approving Pay by Bank (PayTo)agreements-May 2024 8 0 Clzupdy



¢ CommonwealthBank online banking

Click “View details” to see the details of the agreement View agreement details and click “Authorise agreement”
waiting for approval button

Next
page

(ég::‘mmvweallh Myhome  Viewaccounts  Transfers & BPAY  Offers &apply  Settings

f

Cont.

Transfers 8 BPAY  Muftple transfers & BPAY  Bills & Upcoming payments  Pravious online bils  Intamational money transfers  Address book | More®

PayTo agreements

yloag FullExtent Pty Ltd pay((
Awaiting authorisation i
Action required

FullExtent Pty Ltd $3.25 per transaction, 1 payment daily
Pay app demo - extra gumn sugar free

Authorised agreements
Linked PayiD

Guide to approving Pay by Bank (PayTo)agreements-May 2024 9 0 Clzupdy



/ CommonwealthBank online banking

“Are you sure” second approval step Bank security check begins
Click “Confirm authorisation” button Click the “Get NetCode" button

Next

Cont. page

Confirm authorisation of PayTo agreement Get a NetCode

Make sure the details of this agreement are correct. If they're wrong or a part of scam you may be

To continue, request and enter a NetCode for your security.

Payments will be debited automatically according to your payment schedule

t the Terms & Conditions Get NetCode Cancel ]

- I N
What's a NetCode?

4
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¢ CommonwealthBank online banking

Bank security check - enter the NetCode security code Agreement approved. Confirm payment has been received
Note: NetCode has been sent to the customers CBA mobile in your system. Agreement details provided on screen
banking app on the device registered with CBA

Inbox

Myhome Viewaccounts  Transfers & BPAY  Offers & apply  Settings

/ %mmmmwearth

Transfers & BPAY  Mulliple transfers 8 BPAY  Bils & upcoming payments  Previous online bills  International money transfers  Address book | Mora ™

Finish

< PayTo agreements

We sent a NetCode to your registered device

FullExtent Pty Ltd Pay (2

Pay app demo - extra gum sugar free

Check the CommBank app for the notification on your samsung SM-S918B

Status: Active

Agresmant details Amount $3.25 per transaction
1 payment daily
Mon 16 Apr 2024
Tue 16 Apr 2024

Enter NetCode

Linked PaylD R HAMILTON 500000000G0000 pgmailcom Change

Didn't receive Netcode? Resend Avallable §331.75

More information

Having trouble?
Pause agreement Cancel agreement

¢
Guide to approving Pay by Bank (PayTo)agreements-May 2024 n 0 CIZUpCIy



#nab mobile banking app

Access NAB mobile Search and locate the View agreement details

banking app agreement Scroll to view details of the agreement
Click “Action required” waiting to be approved

»

X PayTo Agreements X PayTo Agreements
* Pay ¢ PayTo Agreements
Welcome
Rebecca Pay (S
PayTo Next
Start Accounts page

iy

Agreements Agreement

Vou have details

agreements

® Authorise or decline this
PayTo Agreement by 24
April 2024 at 11:10 am
(AEST/AEDT). If the PayTo

awaiting action

FullExtent

Pty Ltd

Billed Action required >
daily

$3.25

Agreement details are

incorrect, decline the
agreement and contact
FullExtent Pty Ltd.

Guide to approving Pay by Bank (PayTo)agreements-May 2024 12 0 Clzupdy



#nab mobile banking app

View and confirm View and confirm Approve the agreement
agreement details agreement details (cont.) Click “Authorise” button

X PayTo Agreements

X PayTo Agreements X PayTo Agreements

End date
19 April 2024

Payment details

Agreement type

Fixed
Purpose

Next
page

Short description

Retail payments

Cont.

Agreement
authorisation

Description Agreement ID

Pay app demo - extra gum sugar 75d3ce20fd2011ee962b2b542ea655!

free

Conditions of payment Do you want to decline or

authorise this PayTo Agreement?

Payment terms

First payment date
- Decline
First payment amount

Additional information

Start date
18 April 2024

Authorise

End date Last payment date

19 April 2024 ~ Back to top

Guide to approving Pay by Bank (PayTo)agreements-May 2024 13 0 Clzupdy



mobile banking app

Cont.

“Are you sure” second
approval step
Click “Authorise” button

X PayTo Agreements

X

Authorise
agreement

Are you sure you want to
authorise FullExtent Pty Ltd
to debit your account
linked to PayID +61-
424592377 for $3.25 billed
daily starting on 18 April
20247

Cancel ’

Agreement approved. Confirm payment

has been received in your system.
Agreement details provided on screen

X PayTo Agreements

Agreement
details

@ You authorised this X
PayTo Agreement on 19
April 2024 at 5:49 pm
(AEST/AEDT).

FullExtent Pty Ltd

Status
@ Authorisation in progress

Amount
$3.25

Freiuenci

*

Finish

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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# Nab internet banking

Login to internet banking. Locate search function at top of
the home page

Search for “Agreement” or “PayTo"” Locate the agreement
and view details

1s > Agreement details

=, Internet Banking

Next
Agreement details Pay (3 page

)} Accounts v Transfer&Pay v Cards Spending  Products v Profile &Settings v

Account summary

@ Authorise or decline this PayTo Agreement by 24 April 2024 at 11:10 am (AEST/AEDT). If the PayTo Agreement
detals are incorrect, decline the agreement and contact FullExtent Pty Ltd.

Welcome
Rebecca
Account list 2 Apr at 11:08 AM

Account & Current batance Availablebalance  Actions FullExtent Pty Ltd

My details

: Statu:
Account statements Sutne

Action required
Applications
Amount Frequency

=l $3.25 Billed daily
Messages

Proof of balance

Payer details

Linked PaylD Payer
+61-424592377 REBECCA HAMILTON

G Products

View popular NAB products >

Ultimate payer Reference

Payee details

Payee

n NAB Classic Banking FullExtent Pty Ltd

¢
Guide to approving Pay by Bank (PayTo)agreements-May 2024 15 0 CIZUpCIy



# Nab internet banking

View agreement details and click the “Authorise” button “Are you sure” second approval step
Click the “Authorise” button

Next
Authorise agreement page

Conditions of payment Additional information

Start date End date
18 April 2024 19 April 2024

Purpose Agreement ID
Retail payments 75d3¢e2010201122962b2b542265552

Are you sure you want to authorise FullExtent Pty Ltd to debit your account
linked to PaylD +61-424592377 for $3.25 billed daily starting on 18 April 20247

m

Payment terms

First payment date First payment amount
Last payment date Last payment amount

Agreement type
Fixed

Agreement authorisation

Do you want to decline or authorise this PayTo Agreement?

Decline Authorise

¢
Guide to approving Pay by Bank (PayTo)agreements-May 2024 16 0 CIZUpCIy



# nab internet banking

Bank security check - enter sent security code
and click “Verify". Note: Security code has been sent to the
customers NAB mobile banking app

Cont. E

For your security

We've sent a push notification with a security code to your NAB App.

Enter security code
934805 I Get another code

Having issues? Get another code by SMS

Agreement approved. Confirm payment has been received
in your system. Agreement details provided on screen

%, Internet Banking

0 Accounts v Transfer & Pay v Cards Spending Products w Profile & Settings v Support wv

PayToAgreements > Agreement details

Agreement details

Q You authorised this PayTo Agreement an 18 April 2024 at 11:20 am (AEST/AEDT).

FullExtent Pty Ltd

Status
o Authorisation in progress

Amount Frequency
$3.25 Billed daily

Payer details

Linked PaylD Payer
+61-424582377 REBECCA HAMILTON

Finish

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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WHFestpac mobile banking app

Start

Example of Westpac email

notification of a new Pay by Bank (PayTo)

agreement

Authorisation request for PayTo agreement accepted

i) VWestpac Online Banking <onlinebanking @e.w AN

To: You Wed 17/04/2024 E:S0 AM

Vour PayTo agreemeant

Authorisation request for

PayTo agreement accepted

Hi Thomas,

We're writing to confirm that your PayTo agreement with Fullextent Ply Lid for Pay
App Demo - Extra Gum Sugar Free has been authorised

Sydney time. Monday - Saturday).

For more information.

To find out more about PayTo, go 10 wesipac com. au'payio

Thanks,

Your Westpac team

Accessibility support.

Atany tima, you can infarm us how you weuld prefer 1o be contacted. If you are
deal andior find it hard hearing or speaking with people whe use a phone, yeu can
reach us through the National Relay Service (NRS). To use the NRS, you can
register here: accesshub. gov.au/about-the-nrs

Visit wesipac com autweb-accessibiity for further infarmation on our accessible
with disaniiy.

Droducts and Services for peop!

Example of Westpac pop-up
notification of a new Pay by
Bank agreement. Click to read

0933

Tue, 12 Dec

C X X EOEE

Device control Media output

Westpac 0913

A new PayTo agreement with
FULLEXTENT for Gift Card is
awalting action from you before 17
Dec 2023, 9:33 AM Sydney time. To
view and action, sign into Westpac
Online Banking or the Westpac

App

Mark as read O 4

Configure physical keyboard
Tap to select language and layout

Your devices are connected.
Connected 10 LAPTOP-TRL72748

Read view of pop-up
notification

Niteo R
Alert detail

Westpac
Today 933 AM.12 December 2023

Next
Authorise your PayTo agreement page

HiI Sammy,

We're letting to let you know that a new PayTo
agreement with FULLEXTENT for Gift Card is

awailing action from you before 17-Dec-2023
09:33 AM Sydney Time

For more information

You can find more information on PayTo
agreements on our website or App

Archive Mark as unread

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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WHlFestpac mobile banking app

Start

Access app to view
agreement details. Click

“View" button

Alert detail

FULLEXTENT
Gift Card
Start date- End date

12 Dec 2023 - 12 Dec 2025

Automatic renewal
No

Frequency

Anytime - Once

Amount
Up to $200.00 per transaction

Approve the agreement
Click “Yes" button

Bank security check - enter the SMS
code. Note: Security code has been sent
to the customer’'s mobile phone listed
on screen. Click “Continue” button

o -

Alert detail

Authorise agreement?

Once you authorise this agreement,

4 ® 0448 222 001 . nter SM

SMS Verification

Next
page

payment(s) can start immediately, You may Enter SMS Code

not be able to get your money back if you
lose it to a scam or the agreement details

are incorrect

Are you sure you want 10 authorise this

PayTo agreement?

User verifies who they are by

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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WHlFestpac mobile banking app

Agreement approved. Confirm
payment has been received in
your system. Agreement details
provided on screen

93 e -

Alert detail Close

Cont.

Authorised

You've authorised this PayTo agreement with
FULLEXTENT

® The description for this agreement is: Gift
Card

® FULLEXTENT can debit this account for the
PayTo agreement

® Confirmation will be sent to your message
inbox

® All account holders will be notified

Back to PayTo agreements

Example of Westpac cancelled agreement
email notification. The transaction has been

completed (paid). No further action required

) Westpac Online Banking <onlinebanking@e.westpac.com.au>

s

Your PayTo agreement has been cancelled

Wed 17/04/2024 850 A%

PayTo agreement

1> pose b

Your PayTo agreement

has been cancelled

Hi Thomas,

We're letting you know Fullextent Pty Ltd has cancelled your PayTo agreement
with them for Pay App Demo - Extra Gum Sugar Free

Fuliextent Pty Ltd will not Initiate any further for this PayTo agl
For more information on this cancellation, please contact Fullextent Pty Ltd

For more information.

To find out more about PayTo, go 10 wesipac.com awpaylo

Thanks,

Your Westpac team

Accessibility support.

At any time, you can inform us how you would prefer to be contacted. If you are
deaf andlor find it hard hearing or speaking with people who use a phone, you can
reach us through the National Relay Service (NRS). To use the NRS, you can
register here: accesshub cov.awabeut-the-nrs

Visit w
products

AC.COM Auweb-ac ity for further information on our accessible
@ services for people with disability.

Finish

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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W Festpac online banking

Example of Westpac email notification for a Login to online banking. Access “Notifications” tab at the

new Pay by Bank (PayTo) agreement. top right of the online banking home page and click the
“Alerts” to be taken to the agreement list. Note the red circle
confirming new message in Notification

Authorisation requested for new PayTo agreement

Westpac Online Banking <onlinebanking@e.westpac.com.au>

To: You Wed 17/04/2024 B-47 AM

Next

St a rt PayTo agreement p ag e

s

Overview  Payments  Senice  Rewards & Offers  Products

Your accounts  carven v =

Authorisation requested for

Lt 5 vast B4 RhtisuISTY

new PayTo agreement

Hi Thomas.

Wer're letting you know a new PayTo agreement with Fullexient Pty Lid for Pay
App Demo - Extra Gum Sugar Free is awaiting action from you before 17 April
2024, 8:5T7 AM Sydney time.

There are two ways 1o authorise this request

I Sign into Westpac Online Banking, go to Notifications and select Alerts, or

[ Signinto the Waestpac App. tap Profile and selact Inbox

For more information. LA g 0 S 11 A 2004 AEST

To find out more about PayTo, go to westpac,com.au/payto Thngs yeu should bnow

Thanks,

Your Westpac team [ l 2

Accessibility support.

Al any time, you can inform us how you would prefer 1o be contacted. I you are
deaf andfor find it hard hearing or speaking with people who use a phone. you can
reach us through the Natlonal Relay Service (NRS). To use tha NRS, you can

register here: accesshub govau/about-the-nrs

Visit weslipac,com.au'web-accessibility for further information on our accessible

¢
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Wl Festpac online banking

View the agreement list. Locate the new agreement waiting Click on and view the agreement to be approved. Confirm the
for approval agreement details

s

< Back Alerts

Authorise your PayTo agreement

From: Westpac
BTem, 17 Agx 2024
Wi Tremas,

Wi 010G 13 Y4 BT 113 3 W FYTT 3PS win FULESID £ty Lt or Py 356 d0ma
s gum sugss 9w 5 wang Sctice om vy ba'crs 17-Apr302 0857 M Sydnes Tms

For moen information

Yo can ind more irfaraiian en EyIa aumensnts on our webhe or Agp.

Guide to approving Pay by Bank (PayTo)agreements-May 2024 22 0 Clzupdy



Wl Festpac online banking

Authorise agreement? Approve the agreement by clicking
the “Yes” button

Authorise agreement?

Cont.

Bank security check - enter the SMS code
Note: SMS code is sent to the mobile humber on the
screen. Click the “Confirm” button

Next
SMS Verification pPage

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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Wl Festpac online banking

Agreement approved. Confirm payment has been received
in your system. Agreement details provided on screen

Cont.

° Finish

Authorised

Back ta PayTa agrasments]

Guide to approving Pay by Bank (PayTo)agreements-May 2024 24 0 Clzupdy



ANZ\O' online banking (anz.com)

Example of ANZ SMS notification
for a new Pay by Bank (PayTo)
agreement

Start

From ANZ: You have received a PayTo
agreement from FullExtent Pty Ltd.
Please action this in Internet Banking
before it expires. If you didn't request
this agreement, please decline and/or
contact us on 13 33 50 (or +613 9683
8833 from overseas).

Loginto online banking and locate on the home page notification of
new agreement to approve

Next
page

= 2
What'snew  Contact Mall Profile

@ Payments Settings Products & Offers

SPrint ¥ Feedback @ Help

€ 1 PayTo agreement requires action  Find out more

Your accounts
Last log in: 15th April 2024, 01:04 PM

@ Important information about Funds and Balance

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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,“Nz‘o' online banking

View the agreement to be approved. Confirm the agreement

details

PayTo agreemen

€ This PayTo agreement needs to be actioned by 16 April 2024 at 11:30 AM AEST.

Payment details . P
Payee Pay I '

FullExtent Pty Ltd

Cont.

Description Amount
Pay app demo - extra gum sugar free $3205

Linked PaylD
Frequency

1 payment per day
PaylD

Payer
Purpose Retail Payments

Agreement type Fixed
Authorise payment agreement

Start date 16 April 2024

‘ Decline payment agreement

End date 17 April 2024

Automatic renewal No

Click “Authorise” button to approve the agreement

Next

Authorise PayTo agreement

Authorise PayTo agreement with FullExtent Pty Ltd?
Description:
Pay app demo - extra gum sugar free
Amount $3.25

Frequency 1 payment per day

page

Guide to approving Pay by Bank (PayTo)agreements-May 2024

26

C\ azupay



"‘Nz‘ﬂ' online banking

Bank security check - enter the verification code
and click the “Verify” button Note: Security code is
accessed via the ANZ Shield app

Cont. @

Security verification

To make sure that it's really you, enter the
verification code from your ANZ Shield app

955629

Verify

Try another way

Cancel

Agreement approved. Confirm payment has been received
in your system. Agreement details provided on screen

Authorise PayTo agreement

Your instruction to authorise the PayTo agreement with FullExtent Pty
Ltd has been successfully submitted

Description:
Pay app demo - extra gum sugar free
Amount
Frequency

ment is updated to Active’ FullExtent Pty Ltd can begin debiting

1.

B |

Guide to approving Pay by Bank (PayTo)agreements-May 2024
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